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Care Options

Pharmacy Benefits

Hearing Health

Employee Assistance Program (EAP)

YV V V V

Wellness Benefits

Fit Choices
Healthy Savings
My Health Rewards

> Member Resources
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LOW COST HIGH COST

FREE S SS SSS $SSS

CallLink Nurse Line Virtual care Office visit Urgent care Emergency room
E-visits

Convenience care
Retail clinics
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24/7 online clinic available in every state
Includes coverage for medical and behavioral

Many clinics offer virtual care, online 24/7 online clinic available in select

care or e-visits . states
health care services
Medical: Each visit is $S49 or less
Prices vary Behavioral health: Price varies by type of Medical: Each visit is $49 or less
service

Check with your clinic to see if they
offer virtual care and how you can Mobile, web and phone visits with a board- Online visits with a certified nurse
connect with your provider online certified doctor practitioner

Clinic’s website Amwell.com Virtuwell.com

*Virtual care options can vary by your plan’s network. Check care options at medica.com/findadoctor.

MEDICA | Medica Business Confidential



@ Register with Telemedicine pOintS for accessing care through 3
virtual care provider.

Virtual Care Attestation: Rewards 25

Take advantage of convenient telemedlcme

Your medical plan offers convenient access to clini :a' are for many of the most common ailments. The telemedic end
var which medical carrier you select. Please he inf r access more atic
and follow the instru ons to reg ister. T"IE"‘I be sure t U nes are Dl have
time for an in-person -.'sit O—.:e you ve registered, check the box :eic‘.-.' to earn your dollars

| have registered with a telemedicine provider.

MEDICA | Medica Business Confidential
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Medica CallLink® connects you with advisors and nurses around the clock. When you call,
you’ll receive trusted answers, information and support for a wide range of health
concerns. More good news? This service is available at no additional cost to you, as part

of your health plan

|

CONNECT WITH CALLLINK

Get answers to your health-related questions:

= |Learn more about a diagnosis

Decide what type of care meets your needs

Understand symptoms and treatment options

Create a plan for adding healthy habits to your routine
Understand how to take medications safely and effectively
Find a doctor or hospital and schedule an appointment
Get information about preventive screenings services like health
screenings and immunizations

LISTEN TO HEALTH AND WELLNESS TOPICS

You can also call CallLink to access an audio library with more than
1,100 messages on a variety of health and wellness topics.

MEDICA | Medica Business Confidential
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Mobile application makes it easy to manage prescription benefits on the go: check drug

costs, locate pharmacies and even view prescription drug history

e —

.. Verizon ¥ 1:39 PM

€ Check Drug Costs i

=4 $741-1°0

30-day supply for 1 month
Quantity 1350

You pay 85% of the cost.
Your Plan pays $131.17/1 month

Colestipol Hcl 5g (i ]
Granules

Generic ﬂ Covered by Your Plan

Save money with the generic equivalent:

ﬁ $o .00 o

30-day supply for 1 month
Quantity 1350

You pay 0% of the cost.

Your Plan pays $533.41/1 month

MEDICA | Medica Business Confidential

Check Drug Cost tool
Find out if your drug is covered and where to get the

lowest cost. You'll also learn about possible lower-cost

Pharmacy Locator tool
Search an extensive list of all retail pharmacies in your
plan and find the most convenient locations. You are

*

not limited to using CVS Pharmacy™*.

Temporary ID card
Can’t find your ID card? We've got you covered. Print a
temporary Medica prescription ID card so you can pick

up your prescriptions right away.



90-day refill option
= Up to 3-month supply per refill

= You may pay three copays for a three-month supply at
participating pharmacies

= Online ordering is available from many pharmacies

Mail order
= Medications delivered to your home
= Up to three-month supply

= Copays and coinsurance apply

) ) ] ] *Ask your doctor if a 60- or 90-day Rx is appropriate
MEDICA | Medica Business Confidential
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Specialty medications:

= Defined as self-injectable, oral,
high-tech or high cost

=  For treatment of diseases
requiring complex therapies

= May require special handling

= Most often prescribed by
specialists

Specialty drug vendor:

= Accredo specialty pharmacy

11
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Discounts on hearing aids through amplifon hearing
health care:

= Average savings of 25%
= A 60-day trial period with 100% money-back guarantee
= 1-year free follow-up care

@
= 2-year supply of free batteries (5150 value) %ﬂ m p I Ifo n

= 3-year warranty

Hear, feel, live.

13
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CE PROGRAM
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Categories

Adult/elder services
Child/parenting services

Chronic condition support services
Convenience services

Life learning

Legal mediation services
Communication resources
Financial services

Management critical incident response
preparation and response

Management consultation

Training services

MEDICA | Medica Business Confidential

Core services and benefits

Specialists available 24/7 to talk about
personal, financial or legal worries

Three in-person counseling sessions
covered at 100%

Web-based information and education

30-minute legal consultation at no cost
(in person or over the phone)

Management support and consultation

15



STARTING GETTING MARRIED BUYING A WORK HAVING
A NEW JOB OR DIVORCED NEW HOME @ STRESS CHILDREN
CHILDCARE OR RETIREMENT
ELDERCARE ISSUES ISSUES

MOVING OR § FINANCIAL @ RETURNING
RELOCATION STRESS TO WORK

16
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LIFETIME

Y T LY TY W
ANNY 1 ITNWE
SNndap FiTNESS
FITITESS
fast - convenient -affordable eliminating racism
empowering women

LA|FITNESS.

$20

CREDIT TOWARD MONTHLY DUES HEALTH CLUBS TO CHOOSE FROM

18
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Check
medica.com
for more
information

MEDICA | Medica Business Confidential

MEDICA. e

Shop Plans -~ For Members For Employers ~ For Brokers ~ For Providers -

Health and Wellness

« Return to previous page

Health Club Reimbursement Program

Fit Choices®™ by Medica

Ready to get fit, burn calories and save money? With Fit Choicess™ by Medica, you can earn up to a 520 credit each
month toward your health club dues when you meet your monthly visit requirement at & participating health club.®
That's up to $240 2 year!

The payback? Toned muscles, a slimmer waistline, reduced skress and a boost for your budget.

Get Started

Participating in Fit Choices is simple:

= Loczte a participating health club below.

= Visit the health club and present your Medica ID card.**

» Work out at your club. The club tracks your visits and notifies Medica about your monthly visits.

= Meet your monthly visit requirement and receive up to a $20 credit toward your monthly health club dues.

19



Changes for 2019

= New or renewing groups after October 1% will be
eligible to earn 2 rewards per Fitness Club
membership*.

*Fully insured groups will move to this new structure on 10/1/2018. 20

MEDICA | Medica Business Confidential
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‘ e1 : = Discounts on healthy foods — more than $250
g per month

Qualified foods rated on nutrient
RAP N N nsne: density — top 35% of food groups

= Fresh produce fund (employer-funded)

= Healthy recipes and nutrition advice

- " Freedom from clipping and/or
/ printing coupons; all specials on card

= Notification of savings weekly via email

féstival Cub rumsocsen

Sent to commercial market subscribers within
LUNDS&BYERLYS FOODS

30 miles of participating retailer

‘ ;\;:!:)“mnn | | 1 . . l . .
m's a I V/

22
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By

My Health Rewards by

MEDICA.

63681100100002391

Ask clerk 1o scan or key in card number

Questions? Contact Us or read the FAQs.

B . %aa i
¢ 8 B ¢

My Card

$190.04

Available
Savings

My Account

N
~

Wy Health Rewards by

Lifetime Savings: $5.19

¢ 8 B 0 m

Password Notifs

3 345 /1

NGS

MEDICA.

"
o

P

LN
—

Scan products

Scan to find out if you get a
discount this week!

23
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MY HEALTH REWARDS

(STANDARD)
Next Steps Virtual Care .
ACTION Compass™ Journeys™ Track™ Mon Care Support
P Consult™ / Attestation j op
POINTS PER 25 for access
100 25 50 each 1 per da 25 !
ACTION P Y 1 per day 200 once per
HEALTH Up to 200 Up to 200 vear
pto per ALY By (if identified)
ACTION Once peryear | Once peryear | Up to 300 per year vear Once per year T
POINTS EARNED 100
REWARD Fl'rst Secj‘ond Thlrd Fo.urth Fl'fth
$20 gift-card $20 gift-card $20 gift-card $20 gift-card $20 gift-card

25
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mymedica.com MEDICA.

> Account Settings > Feedback > Sign Out

My Coverage: Active 01/01/17
More Details

Clinic Name: Fairview Health

Network
Group or Policy#:0054
Member ID: 8344

Plan Details

Account Balances
Benefit Details

Deductible

$3250 Individual

$6500 Family lI;l’lal'ma(:y
Out-of-Pocket Max esources

$6500 Individual
$13000 Family

Information Center Related Websites

Flexible Spending Account > Medica.com

Health Insurance for those not covered by emplover > MainStreetMedica.com
Health Reimbursement Account

If you renewed your medical coverage, did your plan or group number change?
Understanding Your Plan: Member Tip Sheets

Choosing a health plan

Ask a Nurse
Emergency? Dial 911

Registered nurses are
) available 24/7 to answer
| your health questions.

vVVVVVYY

Chat online now

Call 1-800-962-9497

MEDICA | Medica Business Confidential
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Progress® Wb AddoTmck () HroDwios € Prote

o Tomcs. REWARCS.

Take some time for your well-being.

Choose your own path 1o beter health and eam up 1o $100 in gift cards for participsting,

+ Looking for & plsce 10 begin? Start with your heslth assessment.
+ Ready to Jump In? Taik to & health snd weil-being guide about next steps or sync a finess device or app
+ Explore the activities that are recommended for you.

SEEALLOPPORTUMITIES  NEED HELP?

Start your Compass health
assessment.

Your Compali heelth assessment will e you a snapshat of S g ) i |
your hefith. Then, we'll develop suggestions for yo. &

Finda J urney that's right for you.

LETS DO THS

Whether youTe looking to lose weight, be more ctive of reduce
stress, Journeys may help get you on your way. Relevant,
personaized choices, presented as a sat of recommendad small

Discover what's right for you st0ps
O &
Live well with CAD Get 10 know 3 F v
hmicond Complete a Next-Steps Consult.

Get expert recommendations about How 10 proceed on your

Q path to better wek-beng.
- During & 15-minkte phone meeting, n expert will guide you 1o

activities that are the best it for your needs and goas.

Keep siress in inspice famity

hack haait, SCHEDULE NOW.

seE AL

Confirm your email and phone
number.

Enter your emall to ensure your g ca
rewsrded_ Ertes yous phone number 1o

Get in & workaut? Est something good today? Gat new health
numbers? Use Track to chart it 8. Or make 1t automatic by
syncing & fitness device or 0p,

D D

EDIT CONTACT INFO

Participate and earn rewards.

With My Heaith Rewerds by Mecics, you ¢ craste &
personallzad path 10 hes'ih anc cam rowRris.

Get stavtod todey.

Need additional information?

Help s only a cick sway.

NEED HELP?

SE8 ALL OPRORTUNITIES

27
MEDICA | Medica Business Confidential



REDEEM | CHECKSTATUS |  SHOP HALLMARK HUSINESS CONNECTIONS

MEDICA

\Y
=

Y 7 . ' . |
'.. . weay -,' "‘6 \
. IR st A
< ’_.h.\ \_ o Qr. -

.—Aé}ﬁ l& A - . Jk\

{""*t..‘,HERESTO YO

- ...
p A7

-
.

“: -

o
S ol <
- -~ 5

e

ﬁ-‘"l' ‘

>

S

b3 Z2SB5EB8F27ES38B 1 32505 JA0SAEAAALLTSESASTFBIE "

28
MEDICA | Medica Business Confidential



MEDICA | Medica Business Confidential




MEDICA | Medica Business Confidential

JoblD: 516387 RPnum: 73

MEDICA- U vniedheatthears

Payer ID: 94265 -
1D:999999901 Group:97848 ='OTECHNE

Name:
JOHN Q 0000E/00E36/97E4E
Dependents:

OE
CareType: MEDICA CHOICE PASSPORT
SVC Type: D
SVICQNVIURGIERICDS]
$XXT$AN T $XX 1 $XX [ $
Medica Choice with UnitedHealthears Options FFO
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mymedica.com

MEDICA.

Username
Password

Forgot your username or
password?

Need a username and password?
enrolled in Medica plans.

Register Now
‘You must be 13 or older to reqister

Selecciones en Espaiiol
(234k PDF} 1)
\,

Get a usemame and passwerd through
our free registration process for people

First Time Visitor?

Find out what you're missing!
We offer personalized benefit
information, claims information
and more!

»Take Tour of the Site!

> Flexible Spending Account

» Health Insurance for those not covered
by employer

> Health Reimbursement Account

> If you renewed your medical coverage,
did your plan or group number change?

> Stay healthy - fight the germs!

» Understanding Your Plan: Member Tip
Sheets

> Site Demo ? Contact Us > Feedback ? Login

Learn More About

v

v

v

v

v

v

v

Health Insurance for those not covered by

employer
Choosing a health plan

Getting the most value for your health
care dollar

Coordination of Benefits
Health Savings Account

Flexible Spending Account
Health Reimbursement Account

v

Find Physician or Facility
Pharmacy Information
Find a Form

v

v

v

Find Mental Health
Clinician

v

Estimate Health Plan
Costs

v

What browsers are
supported?
What are the benefits of

registering and having a
username and password?

v

How do | register?

> Do | need to re-reqister if
my group or policy
number changes?

> What if | don't have my ID
card?

> Medica.com

MEDICA | Medica Business Confidential
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Medica customer service:

= Monday - Friday, 7a.m. -8 p.m. CST
(closed Thursdays, 8 a.m. -9 a.m.)

= Saturday,9a.m.—3 p.m.

Call:
m 952-945-8000 or 1-800-952-3455
= TTY: 711

Email:
= Visit medica.com/contactmedica

32
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